A process for delivering bad news: supporting families when a child is diagnosed.
A process for delivering bad news to families of children with a neurodegenerative disorder was developed to enhance the families' coping abilities and to lessen the impact of the devastating news. Its creation was guided by a review of the literature on parental satisfaction with and preferences for diagnosis delivery, published guidelines for breaking bad news, and the concepts of coping, grief, support, hope, and family-centered care. Nurses play a collaborative role in the implementation of this process that remains sensitive to the needs of each family. Their influence on how the interaction takes place and their support of the family both during and after they receive bad news are pivotal. Research to formally evaluate the outcomes of the interventions and strategies within the process is necessary.